Mimecast for Outlook on Firm PC machines...

From Jenny A. Waley <jwaley@gross-shuman.com>

Hello all,

From time to time, Mimecast for Outlook loses it’s mind and wants you to re-authenticate. When this happens, you
are presented with choices. For the time being, only utilize the choice “Domain Authentication”. You will first need
to enter your normal workstation password. Then you will be asked for the code from your 2FA authenticator from
DUO. | hope this clears up any confusion.



